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  *Same as STONE, TERRAZZO, MOTHER OF PEARL & MOSAIC, see

METAL ACCENTS

MESH-BACKING AND PROTECTIVE TAPE LAYER

THIN-SET METHOD OF INSTALLATION
Same as STONE, TERRAZZO, MOTHER OF PEARL & MOSAIC, see

STAINLESS STEEL (MIRROR FINISH)

• Installation : Installers should take care to avoid surface scratching by using tools and 
products that will not affect the finish. Use unsanded grout only. Back-buttering this product is 
recommended as it is slightly thinner than the surrounding material.

• Product care and maintenance :  Any cleaning and polishing products that are abrasive or 
contain harsh chemicals such as ammonia or chlorine, such as Windex, should be avoided.  We 
recommend using a foam glass cleaner that contains no harsh chemicals with a microfiber cloth. 
Do not use any abrasive or scrubbing materials such as paper towels or commercial cloths. 

BRASS AND COPPER

• Installation : Back-buttering the material is recommended 
as this material is slightly thinner than the surrounding 
material. Use unsanded grout only.

• Product care and maintenance :  These metals come 
unlackered, thus will tarnish over time and will need to 
be routinely maintained to retain the desired appearance. 
Darkening is oxidation taking place and a natural color 
evolution for all copper alloys. To some, this is a desired 
patine. To maintain the luster of the material, use a cleaning 
product specific to brass and copper alloys such as Brasso, 
avoiding the surrounding stones, as this could affect its 
color or stain light color stones. Always wipe off the cleaning 
product thoroughly. The use of an abrasive pad or sandpaper 
(120 grit) may be used to remove darker spots. Sandpaper 
should always be rubbed in the same direction as the grain. 
Avoid and protect the adjacent material (stones/glass) as 
this will scratch their surface. Keep dry, as water will affect 
the finish.

GUNMETAL (STEEL)

• Installation : Back-buttering the material is recommended, as this material is slightly thinner 
than the surrounding material. Use unsanded grout only.

• Product care and maintenance : Gunmetal is a lacquered product. For cleaning, avoid harsh 
chemical cleaners and abrasive pads. This may affect the lacquer and possibly damage it. Keep 
dry, as water will affect the finish.



BACK BUTTERING THE MOSAIC

This is important to help level the unevenness of the material composing this mosaic pattern and to ensure proper adherence. 
To avoid problems from thickness discrepancies after installation, we suggest adding the following steps prior to the standard 
installation guidelines.
NOTE:
• The installation must be done by an experienced installer.
• The fabricator cannot be held responsible for installation issues.
1. Lay each mosaic sheet upside down, press down on the pieces to make them as even as possible.
2. Spread a thin layer of thinset on the back of the thinner pieces using the flat side of the trowel. You do not need to wait for the 

mortar to dry. Repeat with all sheets.
3. Install as usual (see installation guidelines).
4. Press very lightly on pieces to even them out. Do not press too hard, as some pieces might sink into the mortar.
5. Wait for the mortar to dry before removing the face tape.

NOTICE TO CUSTOMER & INSTALLER 

The installation of this mosaic project requires a qualified and experienced installer that excels at stone custom installation work. 
The mosaic material was carefully packed and thoroughly inspected before leaving the factory. Client and installer should inspect 
and approve all materials prior to installation. The client should supervise and approve every step of the process, as installation 
signifies acceptance. No claims or returns will be accepted once material is installed. If the installation is delayed, store all 
packages in a dry and cool space, away from direct sunlight, in a constant temperature of 40-75 °F with face tape removed.

* Installation guidelines may differ in some areas due to climate, trade practices, building codes or constructions methods. 
Therefore, they should be approved by technically qualified persons. For more details, refer to: NATURAL STONE INSTITUTE, 
Tile Council of North America (TCNA).

IMPORTANT NOTICE TO ALL MEMBERS OF THE INSTALLATION CREW

• THIS MARBLE PRODUCT IS FRAGILE AND MUST BE CAREFULLY MANIPULATED TO AVOID BREAKAGE.
• DO NOT BEND THE MODULES WHEN TAKING MATERIAL OUT OF THE BOX THROUGHOUT THE INSTALLATION 

PROCESS.
• WHEN INSTALLING, GENTLY PRESS THE PRODUCT INTO THE MORTAR BED USING RUBBER TROWEL ONLY.
• INSPECT ALL MODULES PRIOR TO INSTALLATION.
       ( EXTRA MARBLE PIECES WERE SHIPPED WITH THE ORDER FOR REPAIRS IF NEEDED. )
• BE SURE TO READ AND FOLLOW THE INSTALLATION GUIDELINES ATTACHED PRIOR TO INSTALLATION.
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